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Board of Veterans Services 

DRAFT Meeting Minutes 

December 16, 2022 
 

An electronic meeting of the Board of Veterans Services (BVS) was held on December 16, 2022 

 

Members Present 

• Victor Angry 

• David Ashe 

• Jason Ballard 

• John Bell 

• Joe Campa 

• Mike Cherry 

• Michael Dick 

• Mario Flores 

• Buddy Fowler 

• Joyce Henderson 

• Jamie Inman 

• Carlton Kent 

• Thurraya Kent 

• John Lesinski 

• Mamie Locke 

• Kathleen Murphy  

• Kathy Owens 

• Bryce Reeves  

• Susan Riveland 

• Melissa Watts 

• Denice Williams, Chair, Joint Leadership Council of Veterans Service Organizations 

• Paul Haughton, Veterans Services Foundation 

• Daniel Gade, Commissioner, Virginia Department of Veterans Services 

• Pam Seay, President, Virginia War Memorial Foundation 

 

Members Absent 

• Carl Bedell  

 

Commonwealth of Virginia Officials Present 

• Steve combs, VDVS 

• Claudia Flores, VDVS 

• Rob Jukic, VDVS 

• Angela Porter, VDVS  

• Brandi Jancaitis, VDVS 

• Kayla LaFond, VDVS 

• Montwrace Cunningham, VDVS 

• Patrice Jones, VDVS 
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• Beverly Vantull, VDVS 

• Phil Trezza, VDVS 

• William Hewitt, VDVS 

• Annie Walker, VDVS 

• Anthony Swann, VDVS 

 

Members of the Public 

• Karla Boughey, Veteran Services Foundation 

 

 

Materials Distributed as part of the Agenda Packet (sent via e-mail and posted on BVS 

webpage) 

• Draft Agenda 

• Draft Minutes of the September 22, 2022 meeting 

• VDVS Operational Update  

• POC Report for Women Veterans 

• POC Report for Education 

• POC Report Veterans in the Arts 

• POC Report Care Centers 

• JLC Report  

• VSF Report 

• VWM Fall News Letter 

 

Call to Order and Pledge of Allegiance 

Chairman Michael Dick called the meeting to order at 10:00 a.m. and welcomed all attendees to 

the meeting. Chairman Dick led the Pledge of Allegiance.  

 

Roll Call, Introduction of Members, and Quorum Determination 

The roll call determined that there were 24 of 25 members present at the meeting site, and a 

quorum was established.   

 

Approval of Agenda and September 22, 2022 Draft Minutes (See Attachment 1) 

Chairman Dick asked for any objections to draft agenda and noted approval by unanimous 

consent. 

 

Chairman asked for a motion to amend the Draft Minutes from the September 22 meeting noting 

at the September 22 meeting the August 25, 2022 Minutes were approved, however, the Point of 

Contact Report for Veterans in the Arts were not received as indicated in the August 25, 2022. 

Chairman Dick made a motion, seconded by Thurraya Kent to amend the September 22 

meeting minutes. The motion carried by unanimous consent. 

 

Introduction of VDVS staff and guests  

Commissioner Gade recognized DVS staff and introduced Dr. Angela Porter  

 

Update on current VDVS operational status (See Attachment 2) 
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VDVS Commissioner Gade gave an update on VDVS Operations and the DVS ‘Day 2 Agenda.’ 

Commissioner Gade noted the DVS Goals of Stay, Work, and Thrive. Commission Gade 

highlighted Day 2 Projects to include the Gold Standard Digital Hub, workforce initiatives, 

veteran hiring for state agencies, V3 2.0, suicide prevention and opioid addiction services, data 

initiatives, and new state veterans’ offices.  

 

Commissioner Gade noted Capital Projects to include the opening to two new care centers. 

 

Commissioner Gade reported the Objective and Key Results (OKR) for each business line. 

 

Commissioner Gade provided a brief on the project design of the Veteran Transition Incentive 

Program with the goal of retaining and attracting the maximum number of veterans to the 

Commonwealth. 

 

Joint Leadership Council Report and 2023 Initiatives (See Attachment 3) 

JLC Chair Denice Williams provided information on the 2023 JLC Day on the Hill, planned as a 

virtual event. 

 

JLC Chair Denice Williams presented six prioritized initiatives and informed the BVS of the 

ranking.  

 

Chairman Dick emphasized JLC Day on the Hill and the JLC initiatives posted on the website. 

 

General Assembly Session 

Chairman Dick turned the floor over to Senators and Delegates to share information on the 

upcoming session. 

 

Senator Locke noted willingness to patron additional legislation. 

 

Commissioner Gade noted the Woman Veteran License Plate initiative. 

 

Delegate Murphy noted her focus on women veterans and the women veterans’ roundtable. 

 

Reports: (See Attachments 4 & 5) 

Paul Haughton provided the Veteran Services Foundation report and Ms. Pam Seay provided the 

War Memorial Foundation report. 

 

Point of Contact (POC) Reports  (See Attachments 6 – 9) 

Ms. Susan Riveland presented a report on Veterans in the Arts. Ms. Riveland noted unexplored 

opportunities. Ms. Riveland noted the benefits of veterans in the arts and encouraged members to 

help find funding for this initiative.  

 

Delegate Murphy and Ms. Joyce Henderson presented a report on Women Veterans. Ms. 

Henderson noted the objectives and goals for outreach. Ms. Henderson noted the challenge to 

reach younger veterans. 

Senator Bell, Vice-Chair Thurraya Kent and Ms. Kathy Owens presented the POC report on the 
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Veteran Care Centers. Ms. Kent noted the planned opening for the two new care centers and 

commented on the working capital advance. Ms. Owens commented on funding, staffing, and 

tours she organized of the Jones and Cabacoy Veteran Care Center in Virginia Beach.  

 

Chairman Dick provided the POC report on Education. Chairman Dick noted the education 

service line objectives and goals. Chairman Dick also highlighted the VMSDEP Program and the 

outreach center established at DVS to increase awareness. 

 

New Business 

Chairman Dick commented on the BVS adopted Electronic Meeting Policy. Chairman Dick 

noted remote participation when there is not a state of emergency declared and highlighted four 

categories whereby members may participate in an in-person meeting remotely. 

 

Chairman Dick noted the revision of the BVS Bylaws when a new policy is adopted. Chairman 

Dick commented that the Bylaws need a comprehensive review and asked Ms. Henderson to 

scrub the Bylaws for any further recommendation. 

 

Chairman Dick noted the 2023 Meeting Schedule and Workplan. Ms. Henderson made a motion, 

seconded by Kathy Owens to adopt the 2023 Workplan. The motion carried unanimously.  

  

POC Assignments 

Chairman Dick commented on POC assignments and noted work continues to revise. 

 

Good of the Order Reports 

Chairman Dick commented on reference material for new Board members. 

 

Governors Introduce Budget 

CDC Combs provided a briefing on the Governor’s Introduced Budget for 2023 and highlighted 

military and veteran related budget items. 

 

Public Comment 

No comment from the public noted 

 

Wrap Up & Adjournment 

Chairman Dick adjourned the meeting. 
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ATTACHMENT 1 
 

BOARD OF VETERANS SERVICES 

AGENDA 

                         December 16, 2022 

10:00 a.m. – 1:00 p.m. 

 

ALL VIRTUAL MEETING 
 

I. Opening and Pledge of Allegiance – Michael Dick, BVS Chairman (10:00 – 10:02) 

 

II. Roll Call, Introduction of Members, and Quorum Determination – Michael Dick, 

BVS Chairman (10:02 – 10:05) 

 

III. Approval of Agenda – Michael Dick, BVS Chairman (10:05 – 10:06) 

 

IV. Approval of Minutes of the September 22, 2022 meeting – Michael Dick, BVS Chairman 

(10:06 – 10:07) 

 

V. Introduction of VDVS staff and guests – Michael Dick, BVS Chairman (10:07 – 10:15) 

 

VI. Veteran Transition Incentive Program & VDVS Update for the BVS – Daniel Gade, VDVS 

Commissioner (10:15 – 11:15) 

 

VII. 2023 Joint Leadership Council (JLC) Legislative Initiatives and JLC Report– Denice 

Williams, JLC Chair (11:15 – 11:30) 

 

VIII. 2023 General Assembly session - Michael Dick, BVS Chairman and BVS legislative 

members (11:30 – 11:45) 

 

IX. Reports (11:45 – 12:15) 

a. Veterans Services Foundation – Paul Haughton, VSF Chairman 

b. Virginia War Memorial Foundation – Pam Seay, VWMF President 

c. POC Report – Veterans in the Arts – Susan Vervaet Riveland 

d. POC Report – Women Veterans – Joyce Henderson, Kathleen Murphy 

e. POC Report – Veterans Care Centers – Thurraya Kent, Kathy Owens, John Bell 

f. POC Report – Education – Michael Dick 

 

X. New Business: (12:15 – 12:30) 

a. Electronic Meeting Policy – Michael Dick, BVS Chairman 

b. BVS By-Law Revision – Michael Dick, BVS Chairman 

c. 2023 Meeting Schedule and Work Plan – Michael Dick, BVS Chairman 

d. BVS Points of Contact – Michael Dick, BVS Chairman 

e. “Good of the Order” Reports – all members 
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f. Other new business – as requested by members 

 

XI. Briefing on veteran and military-related items in GOV introduced budget – Claudia 

Flores, VDVS Director of Policy & Planning (12:30 – 12:50) 

 

XII. Public comment– Michael Dick, BVS Chairman (12:50 – 12:55) 

 

XIII. Wrap Up & Adjourn – Michael Dick, BVS Chairman (12:55 – 1:00) 
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ATTACHMENT 2 
VDVS OPERATIONAL UPDATE 
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ATTACHMENT 3 

 

JOINT LEADERSHIP COUNCIL REPORT 
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ATTACHMENT 4 

 

VETERANS SERVICE FOUNDATION REPORT 
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ATTACHMENT 5 

 

WAR MEMORIAL FOUNDATION REPORT 
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ATTACHMENT 6 

 

POINT OF CONTACT REPORT VETERANS IN THE ARTS 
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ATTACHMENT 7 

 

POINT OF CONTACT REPORT WOMEN VETERANS 
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ATTACHMENT 8 

 

POINT OF CONTACT REPORT CARE CENTERS 
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ATTACHMENT 9 

 

POINT OF CONTACT REPORT EDUCATION 
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